
 

International Wells Fargo team members in EMEA 

Contacting the Benefits Connection 
Service Center 
If you have questions or need further assistance, you can contact the Benefits Connection Service Center 
using the country-specific details below: 
 

Country Email Helpline Helpline Hours 

France benefits.connection.emea@aonhewitt.com 0805542919 Monday to Friday 
10:00 a.m. to 6:00 p.m. 

Germany benefits.connection.emea@aonhewitt.com 08007243742 Monday to Friday 
10:00 a.m. to 6:00 p.m. 

Ireland benefits.connection.ireland@aonhewitt.com 1800800158 Monday to Friday 
9:00 a.m. to 5:00 p.m. 

Luxembourg benefits.connection.emea@aonhewitt.com 80085223 Monday to Friday 
10:00 a.m. to 6:00 p.m. 

South Africa benefits.connection.emea@aonhewitt.com 0800205100 Monday to Friday 
10:00 a.m. to 6:00 p.m. 

Turkey benefits.connection.emea@aonhewitt.com 800448823131 Monday to Friday 
11:00 a.m. to 7:00 p.m. 

United Arab 
Emirates (UAE) 

benefits.connection.emea@aonhewitt.com 80004449543 Monday to Friday 
1:00 p.m. to 9:00 p.m. 

United Kingdom 
(UK) 

benefits.connection.uk@aonhewitt.com 0800 028 1523 Monday to Friday 
9:00 a.m. to 5:00 p.m. 

 


